)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/4092544
Dated/Rgaias : 16-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-11-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-11-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/F@aeI/dsd & 1A

Ministry Of Water Resources River Development And Ganga
Rejuvenation

Department Name/3ier & arer

Na

Organisation Name/&316d & =1

Central Ground Water Board (cgwb)

Office Name/#rR—ater & =TdA

Faridabad

Total Quantity/gel AT

60

Item Category/#ig Bl

Ground Water software for Data Storage And Analysis (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

360 Lakh (s)

OEM Average Turnover (Last 3 Years) i
sueor faaAfar & a3 (a1 3 ast &)

360 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHES e/ and
Turnover/TA3I} & fav tATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fhar & &A@
AT GEAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fRd ycdi 10 %

Bid to RA enabled/fds @ Rayl el aftha fpar | Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dsifl eAid & | 5 pays

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation
Financial Document Required/faa g&ardst v
es
& IS §
EMD Detail/3uas faaror
Advisory Bank/tsardsiir State Bank of India
EMD Amount/3u#sr I 540000
ePBG Detail/gdidisit faaror
Advisory Bank/wgargsi{l && State Bank of India
ePBG Percentage(%)/sdesht ufaerd (%) 10.00
Duration of ePBG required (Months)/$dids &Y 42
3uf@a af (F8).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & AT ST Fe & FTd A= P FATAT Heay & fow g F wry 3o Fafdia erardst uvga & &
%m*m;amaasﬁa?ﬁvﬁﬁﬁmauTW3ﬁ$mwuamé@?ﬂ#qcﬂsuﬁr%l TRt #Y 39 Afa &
arl e W 9171 ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Temst 3R Hurga
STATAd TR, ST T AL Bt &, Tt & st gl wfeu)

Beneficiary/arandf :

DDO CGWB
Central Ground Water Board (CGWB), Bhujal Bhawan, NH-IV, Faridabad- 121001
(Vivek Sharma)
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Splitting/fasrs=

Bid splitting not applied/dtel ATl oMoy =7&i fovar aram.

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/TH3m$3Ms @lg adiadr Yes

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

31-10-2023 11:00:00 Central Ground Water Board, NH-IV, Faridabad-121001

Ground Water Software For Data Storage And Analysis ( 60 set )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wasr: Joft 1 3R Joft 2 & T 3Mgfdadt & T 37 3 wd W F AU 3maas)
Technical Specifications/da=lid RAfRAPAr

Buyer Specification b load
Document/shar TAfATE geardst Qwn08

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr
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Consignee

S.No./®. || Reporting/Officer/ . Delivery Days/Reliadll &
& QR R Address/udr Quantity/aArr feat
K EaE

121010,Director Admin, Central
Ground Water Board, Bhujal
Bhawan, NH-1V, Faridabad
haryana 121 001

1 Sanjeev Gupta 60 30

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

4. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

6. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Terms and Condition
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1. This invitation of Bid is open to all the manufacturers/ authorized distributors/a
uthorized dealers/ authorized suppliers of Ground Water softwares of the specifi
cations.

2. All the licenses of the software provided by the firm should be of perpetual nat
ure.

3. Term of delivery:
Supply and installation of desktop applications: Within 30 days f
rom the date of issue of the contract order.

Deployment of the cloud infra and the online module, link with
telemetry system, migration of water level (manual) and water
quality data and completion of training: within 90 days from the d
ate of issue of the contract order.

End of the above two milestones will be considered as the date of com
pletion of deployment of the software solution. The warranty period will
start afterwards.

Security Audit, Migration of all remaining data, Linking of DWLR Telem
etry Data and completion of first year of warranty after completion of d
eployment.

Completion of Second Year Warranty.

Completion of Third Year Warranty.

4. The payment shall be made in the following manner:

(@) Supply and installation of desktop applications: 20%

(b) Deployment of the cloud infra and the online module, link with telemetr
y system, migration of water level (manual) and water quality data and c
ompletion of training: 40%

(c) Security Audit, Migration of all remaining data, Linking of DWLR Teleme
try system and completion of first year of warranty: 20%

(d) Completion of Second Year Warranty: 10%
(e) Completion of Third Year Warranty: 10%

5. Liquidated Damages:

a. if the supplier fails to deliver any or all of the goods or fails to perf
orm the services within the time frame(s) incorporated in the contra
ct, the purchaser shall, without prejudice to other rights and remedi
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6.

Technical Evaluation criteria: The technical evaluation will be made based on t

es available to the purchaser under the contract, deduct from the c
ontract price, as liquidated damages, a sum equivalent to the 0.5%
(one-half percent) of the delivered price of the delayed goods and/
or services for each week of delay or part thereof until actual delive
ry or performance, subject to a maximum deduction of 10% (ten pe
rcent) of the delayed goods’ or services’ contract price(s). Once the
maximum of 10% (ten percent) is reached, the purchaser may consi

der termination of the contract.

he Least cost selection method for which the details are as under:-

S| Criteria Level Score
No
Experience of the Firm in developmen
t/distribution and after sales service o < 3 Year 0
1 | f Hydrogeological Software. >5 but <10 Years 5
Acceptable documents previous suppl
y orders >10 years 10
No of Licenses of the Hydrogeological | < 50nos 0
2 20\;\2’;?%33'3”'1” tlfr:((ejilf;ast 5 Years Worl =50 but <100n0s 5
g >100 10
Software Solution / Bidder type (exce Authon;ed Seller / deale 5
3 t for the Cloud Solution) r/ distributor & Agents
P OEM / Developer 10
< 50 Lacs 0
4 Average Turnover in Last Three Years >50 lacs but <2.5 cr 5
>2.5cr 10
To be deputed as and w 5
5 No of Personnel to be dedicated for s | hen required
upport for the entire Warranty period
At least one persone to 10
be deputed dedicatedly
<2 Years 0
6 The Software Solution being offered is
in the Market in working condition for | >2 but <5years 5
>5 10
The bidder has to submit a document | Marks will be awarded b
(not more than 20 pages) on propose | ased on evaluation by a
d software solution, Offline and Online | Committee in CGWB.
7 Module, Cloud Parameters, Data migr | The Committee may call 40
ation from the current system of CGW | the bidders for a present
B to the New software Solution etc. (a | ation or demo if required
s per the scope of work given in secti
on VII).
TOTAL 100 (maximum)

During the process of evaluation of the technical proposal, the bidder might
be required to make presentation on its Proposal and the date and time of th
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e presentation/interactions will be intimated individually.

The minimum qualifying score under each criterion is 5 and minimum qualif
ying total score for the technical bid shall be 60.

7. The 60 licenses will be further distributed to the CGWB offices all over the coun
try. Successful bidder shall have to provide the service and support to each of t
he consignee as and when required in the warranty period time. The list of cons
ignee will be submitted to the successful bidder after awarding the contract.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE F AT F AT qH AT WS RS ared T a7 drs o = 3@ g # s g & faw it oy o
59 a8 95 & aren et W & orE Goligd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glem AR P o
I BYOT RFT ST T SEM AU o B W HJIT Bl debrel FAT B AR Flefed & HFHT HEN AT Fefell drars

N ITUTT BT |

---Thank You/g=arg---
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